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TapudHuin naker "KopnopatmBHui 6i3Hec - KOMIJIEKC"

(ansa ropnanyHKux ocib Ta disnuHnx ocié-nianpmemuis, ki kopuctyroTbca TapudHMMY NaaHaMu AKTUB,

Makci, F'no6an)

HAWMEHYBAHHS NMOCAYIW (1) TN "KOPMOPATUBHWIA BIZHEC - KOMIJIEKC"

Tun kaptv (9) Debit Business

®i3nyHa (3 HasiBHICTIO NaCcTUKOBOI KapTKK)

Buan kapTtok . . N
A P BipTyanbHa (6e3 HasiBHOCTi NaacTUKoBOi KapTKu)

BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BantoTa paxyHka rpuBHS
1. MOCJIYTA
1.1. BiakpuTTa paxyHka BXOAMTb Yy BapTiCTb 06CNYroByBaHHS paxyHka

OflHa nepLua KapTKa - BXOAUTb Y BapTiCTb 06CYroByBaHHS paxyHka, Apyra

1.2, OdopMeHHst di3nYHOI KapTku (Ha KOXHY AOBipeHy ocoby) Ta BCi HacTynHi - 100 rpH

1.3. MNepeodopmneHHs @i3nyHOi KapTKn (Ha KOXHY AOBipeHy ocoby) 100 rpH.

Po3paxyHkoBe obcnyrosyBaHHA KnieHTa-kopucTyBaya 3/6e3 niakntoueHHs Ao 3acobiB AnCTaHUiliHOI KoMyHikauii "IHTepHeT-BaHK"/"Smartphone-BaHkiHr" (3a

1.4, . . .
HasiBHOCTI 060poTiB Ha paxyHKy KnieHTa):
1.4.1. AN OPUANYHKX 0Ci6 BXOAWUTb Y BapTiCTb 06CNyroByBaHHSA paxyHka
1.4.2. ans @isnyHmx oci6-nianpuemuis BXOAUTb Y BapTiCTb 06CNYyroByBaHHA paxyHkKa
2. OMEPALII 3A PAXYHKOM
2.1. [oTiBKOBE NOMOBHEHHSA paxyHKa:
2.1.1. yepes kacu AT "BCT BAHK" (Tinbku y rpusHi) 0,3%
2.1.2. yepes 6aHkomaTtn AT "BCT BAHK" (Tinbku y rpusHi) BXOAWUTb Y BapTiCTb 06CNyroByBaHHSA paxyHka
yepes Kacu KOMepLilHUX areHTiB, TepMiHann camoobCnyroByBaHHSA NapTHepiB .
.1.3. BXOAWUTb Y BapTiCTb 06CNTyroByBaHHSA paxyHka
213 (Tinbkn ans ®OM) A v Bap yrosy paxy
2.2. Be3roTiBkoBe MOMOBHEHHS paxyHKa:
2.2.1. B cuctemi AT "BCT BAHK" BXOAWTb Y BapTiCTb 06CNYroByBaHHs paxyHka
2.2.2. 3 iHWKUX 6aHKiB BXOAWUTb Y BapTiCTb 06CNyroByBaHHA paxyHka
2.3. OTpMMaHHS roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MAATiIXKHOI KapTKu:
2.3.1. B 6aHkomaTax AT "BCT BAHK" 0,8 % +2,50 rpH.
2.3.2. y BiagineHHax AT "BCT BAHK" 0,8 % +2,50 rpH.
2.3.3. B 6aHKOMaTax iHWux 6aHkKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. y BiadineHHax iHWnx 6aHKiB YKpaiHu 1,5% + 5 rpH.

2% (min 5 ponapis CLUA B ekBiBaneHTi 3a Kypcom npogaxy (11), wo

2.3.5. 3a Mexamu YkpaiHum - )
BCTaHOBJIEHO AJ1S onepauiil 3 NNaTiXXHUMU KapTaMn Ha AeHb CMIUCAHHS)

2.4. Onepauii no paxyHky 6e3 BUKOPUCTaHHSA NMNaTiXHOI KapTku (3):
2.4.1. 6e3roTiBKOBUIN Nepekas KOLWTIB Ha paxyHKK, WO BiAKPUTI B iHWMX 6aHKax, Y T.4. Ha BNACHi paxyHKuW (Tinbku y rpusHi) (4):
5.4.1.4 |Ha niacTasi nnatixHol IHCTPYKUIi Ha nanepoBoMy HOCil (B T.4. 3rigHO 3aaBKn Ha 100 rpH.

3aKpUTTS paxyHKy)

Bia 0,01 no 100 000,00 rpH - 3 rpH.

2.4.1.2 |3 BUKOpPUCTaHHAM 3acobiB ANCTaHUIHOI KOMYHiKaLii 8ia 100 000,01 rpH - 15 rpH.
BUKOHAHHSA NNATKHOI IHCTPYKUIT, H Hol B 6aHK B nicnaon INHWIA Y
2.4.1.3. OHa na o] _c pyKuii, HapaHoi B 6a cnsonepat, ac 3a 50 rpH.(6)
0AVH nepekas (B T.4. 3riAHO 3a8BK Ha 3aKpUTTA paxyHKy) (5)
2.4.2. 6€e3roTiBKOBUIA Nepekas KOLWWTIB y Mexax baHky BXOAWUTb Y BapTiCTb 06CNyroByBaHHSA paxyHka
2.4.3 OTPVMMaHHS roTiBKOBUX KOWTIB y BigaineHHax AT "BCT BAHK" 6e3 1%

BUKOPWUCTaHHSA NNATIXHOI KapTKu (TiNbKKU 3@ HAaABHOCTI YEKOBOI KHUXKM)

2.4.4. OdopMneHHs 4eKoBOoi KHUXKKN 3a 3a5B010 KnieHTa-KkopucTysaya 250 rpH.

2.5. MNepepaxyHOK BaslOTK paxyHKa B BasoTy PO3paxyHKy 1,5%




crop.2

Mepeka3 kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 noTo4HoOro paxyHka 3

2.6. X . 0,5% Big cymn (min 5 rpH.)
BUKOPWUCTaHHSM MNaTiXHOI KapTKu
2.7 MNpoBeneHHsA HﬂaTIM(HMX 9nepau|m 3 BUKOPUCTaHHSAM NAaTiXXHOI KapTKu B BXOAUTb Y BAPTICTb OBCAYrOBYBaHHS paxyHKa
TOProBUX Ta CEPBICHUX NiANPUEMCTBAX
2.8 E’;);paxyHKose 06cnyrosyBaHHs HeaKTUBHOIO MOTOYHOMO paxyHka (LLOMiCSYHO) BXOANTL Y BAPTICTL O6CAYrOBYBaHHS PaxyHKa
200,00 rpH
(abo ekBiBaneHT 200,00 rpH.
3a KypcoM HBY Ha AeHb CrnucaHHs KoMicii).
Y pasi, SKLO 3a7MWOoK Ha LboMy
HeAiloYOMy paxyHKy MeHLWWi,
2.9. Po3paxyHkoBe 06CnyroByBaHHsA Hefitoyoro paxyHka (6anaHcosi paxyHku 2903) Hix 200,00 rpH. (abo eksiBaneHT 200,00 rpH.
3a kypcoM HBY Ha AeHb cnncaHHs KoMicii)
abo Heajloumnii paxyHok obcnyroByeTbcs noHas 11 micsuis ,
KOMicisl 3a oro 06¢cnyroByBaHHs BCTaHOB/TIOETbCS
Y PO3Mipi 3a/MLWKYy KOWTiB
Ha MOTOYHOMY paxyHKY
2.10. MpoueHTHi cTaBkn (NPOLEHTIB PiYHMX):
2.101 NPOLEHTH, WO HapaXOoBYHOTbCS WOMICSALSA Ha 3aIULWOK KOLWTIB HAa NOTOYHOMY 0%
o paxyHKy
3. AOAATKOBI MOC/YIrn
TepMiHOBUMIA BUNYyck abo nepeodopMsieHHsi nepcoHidikoBaHOi NNaTixXHOT KapTKn
3.1 3 BUAAuyelo Ha HaCcTynHUI pobounii aeHb. 3asiBka npuinMaeTbest Ao 13-00 (okpim 250 rpH
" BUXiAHWX Ta CBATKOBUX AHIB). Mocnyra HaZ€eTbCs AN HAacTynHMX MicT: Opeca, ’
Kwis, Mukonais, Iamain
3.2 MocTaHoBKa KapTKu B CTOM-NIUCT BXOAWUTb Y BapTiCTb 06CNYroByBaHHSA paxyHka
3.3. BianpaBneHHs WoMicAYHOI BUNMCKK Ha e-mail BXOAMWTb Yy BapTiCTb 06CNyroByBaHHS paxyHka
HapaHHS nanepoBMX BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax K/i€HTa-KopucTyBaya:
3.4. LWOAHS MO BCiX paXyHKaxX Kii€eHTa-kopuctyBaya 50,00 rpH. B Micaub(2)
3a iHAMBIAYaNbHOK BUMOIO K/iEHTa-KOPUCTyBaya 10,00 rpH. 3a 1 (0AHY) CTOPiHKY
35 HapaHHs [0BIfOK BNAcHUKY paxXyHKa, WO CTOCYIOTbCS pO3paxyHKOBO-KacoBOro 06C/yroByBaHHs (Npo BIAKPUTTS /3aKpUTTS Ta HasiBHICTb paxyHKiB, 3a/uULLKiB
- KOLUTIB Ha paxXyHKax ToLo):
3.5.1 y pasi opopMeHHS 3annUTy 3 BUKOPUCTaHHAM 3acobiB AnCTaHUinHOI 250 rpH
7' |komyHikauii "IHTepHeT-BaHk"/"Smartphone-BaHkiHr" ’
3.5.2. y pa3si oopMIeHHs 3anuTy Ha NanepoBOMY HOCIT 500 rpH.
HapaHHSA [0BIfOK BNACHWKY paxyHKa, WO CTOCYOTLCS PO3PaxyHKOBO-KacoBoro
3.5.3 06CNyroByBaHHs KIiEHTIB aHMNiNCbKO MOBOIO y pasi 0hOpMNEHHS 3anuTy 3 300 rpH
B BUKOPUCTaHHAM 3acobiB ANCTaHUINHOT KOMYHiKkaLii "IHTepHeT- '
BaHk"/"Smartphone-baHkiHr" abo Ha nanepoBoMy HOCii
36. OnpoTecTyBaHHS HeniATBEPAXeHOI NpeTeHsii 3a NNaTiXHOW onepauieo 3a eks.13 EUR
paxyHKoOM
3.7, !‘Iocnyra SMS-info no'HomepaM yKPaIHCbKVIX MO6inbHUX onepaTopis, y T.4. Viber; 2,00 rpH. 3a 0AHeE NOBIAOMAEHHS
iHpopMyBaHHSA (LLOMiCAYHO, 3@ BCiMa KapTKaMu A0 AOroBOpY)
3.8 I'Iocnyra SMS-info, YT.H. V|I?er—|HqupMy.BaHHﬂ, Mo HOMepaM HeyKpaiHCbKUX 60 rpH. B MicALb
Mo6inbHMUX onepaTopis (LLOMICAYHO 3a BCiMa KapTKaMu [0 AOroBopy)
3.9. Mocnyra 3-D Secure BXOAWUTL Y BapTiCTb 06CNYyroByBaHHs paxyHka
3.10. YcraHoska abo 3miHa MIH-koay BXOAWUTL Y BapTiCTb 06CNYyroByBaHHs paxyHka
3.11. MNMepernsag 3anuLKy No paxyHKy:
3.11.1 B 6aHKkoMaTax, nyHkTax Buaaui rotieku AT "BCT BAHK" Ta iHwwux 6aHKiB B 5 rpH
T [mMexax Ykpainv (3a oauH 3anuT)
3.11.2. |B 6aHKOMaTax, NyHKTax BMAaui roTiBK1 3a KOPAOHOM (3@ OAUH 3anuT) 20 rpH
3.12. Onepauii 3 BUKOPUCTaHHAM 3acobiB AMCTaHUINHOT KOMYHiKauii "IHTepHeT-BaHK"/"Smartphone-baHkiHr" :
3.12.1. NiaknoyeHHs KnieHTa-KkopucTyBaya A0 3acobiB AMCTaHUINHOT KOMYHiKauii BXOANTb ¥ BAPTICTb O6CIYTOBYBAHHS PaXyHKa

"IHTepHeT-BaHK"/"Smartphone-BaHkiHr"




MigTBEpAXeHHS onepauili y 3acobax AMCTaHLUinHOI KOMYyHiKkauii "IHTepHeT-

BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHka

3.12.2. BaHk"/"Smartphone-BaHkiHr" 3a gonomoroto SMS-OTP
KopuctyBaHHs 3acobom K3I, wo 3abesneyye MOXIMBICTb BUKOHAHHS MIAaTiXKHUX onepauiin
3.12.3.
- TokeH "IHTepHeT-BaHk" 950 rpH
3.13 HeniaTBepaxxeHe po3cnifyBaHHS MOX/IMBOCTI MOBEPHEHHS KOLWITIB 3@ 50 rpH
T NaaTiXXHOK onepauielo (nNepekas KOWTiB HEHAIEXXHOMY OTPUMYBayy)
Onepauii y HauioHanbHil BantoTi 3a po3paxyHKaMu 3 BUKOPUCTaHHSAM
3.14 nnaTtiXHoro iHcTpymeHTy 3a MCC 7311 (peknamHi nocnyru) Ta MCC 5815, 5816, 3%

5817, 5818 (irposi nnatdopmu, nnowanku Ta cepsicu), WO NPOBOAATLCS B
iHO3eMHMX KOMNaHiAX aKi HaaalTb nocnyrn abo npogatoTb ToBapKn
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4. 3AKPUTTSHA PAXYHKY
4.1. 3aKpuTTS paxyHKiB 3a 3asBO0 KJliEHTa-KOpUCTyBaya B Mexax 3a/IMLLKy Ha paxyHkKy, ane He 6inbwe 300 rpH.
4.2 Be3roTiBkoBe nepepaxyBaHHS 3a/MLLKY Y 3B'A3KY i3 3aKpPUTTSIM NOTOYHOr0O arn.2.4.1

- paxyHKa Ha paxyHKM, WO BiAKPWTI B iHWMUX 6aHKax (TiNbKK y rpuBHI) e
4.3 Be3roTiBkoBe nepepaxyBaHHS 3a/MLLKY Y 3B'A3KY i3 3aKpPUTTSIM NOTOYHOr0O 3r.2.4.2

e paxyHKa Ha paxyHKM, wWo BiakpuTi B AT "BCT BAHK" e
4.4. Bupaua rotiskoBux KowTiB y BiaaineHHax AT "BCT BAHK" y 3B’A3ky i3 3rn.2.4.3

3aKPUTTAM MOTOYHOrO PaxyHKY

(1) AT "BCT BAHK" He Hece BianoBiAaabHOCTI 3a KOMICIl, 1O CTAryoTbCS iHWMMU 6aHKamMmn

(2) Onnata 3a nNocayry 34iIMCHIOETLCS OANH pa3 Ha Micsub (y OCTaHHI poboyunii feHb 6aHKy).

(3) Kowmicisi 3@ iHWi nocayru no paxyHkaM 6e3 3acTocyBaHHs MI1aTiKHUX KapToK TapugikyeTocs 3rigHo Tapugis AT "BCT BAHK" Ha nocayru, siki HaAalTbCs OPUANYHUM
ocobam (Kpim Hepe3naeHTIB-iIHBECTOPIB) Ta ¢i3nyHuM ocobam-niarnpmneMUsIM y HaLiOHa/IbHIk BasltoTi.

(4) Mnatexi BUKOHYIOTbCS y onepauiviHuii yac 3 9-00 go 18-00 (3a KMiBCbKMM 4acom)
(5) MnatixHi iHCTpyKUil, WO HaAIMLWIN MiC/Is ONepawyiiHoro 4acy, BUKOHYIOTbCS He Mi3Hile HacTyrmHOoro onepauifiHoro AHs, skuii € poboynm 4715 baHky

(6) Onnata 3a Nocnyry 34IMCHIOETLCS Y AE€Hb HaAaHHs MoCayru

(7) HeaktuBHMI paxyHOK - paxyHOK, A0 SIKOro He repeBuIycKanacs XoAHa KapTka rpoTsiroM 04HOro poKy Micsisi 3aKiHYeHHs1 CTPOKY ix Ail ¥ npoTsiroM 3a3Ha4yeHoro
nepiogy Ha lOTOYHOMY paxyHKY BiZICYTHili pyX KOLUTIB, 3@ BUHSITKOM CrIMcaHHs baHKkoM Komiciii Ta/abo HapaxyBaHHSI BaHKOM MPOLEHTIB Ha 3a/IMLIOK BAIACHUX KOLITIB. Y
pasi KO 3aNLLIOK Ha HEAKTUBHOMY paxyHKy MeHLe Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha A€Hb CIIUCaHHS 3@ KypCoM KyriBJii, 14O BCTAHOB/IEHO AJ1s1 oriepauii 3
nnaTikHUMM KapTamu), KOMICisi 3@ Koro o6¢/1yroByBaHHs BCTAHOBJ/IIOETLCS y PO3MIpi 3aMLLIKY KOLITIB Ha [1P.

(8) AaHa riocnyra aie Ansi KApToK, 0OPMIEHUX BUKITIOYHO y BiaAineHHsx M.0Ogecu.

(9) Mia "kapTKow" MAETLCA Ha yBa3i €N1€KTPOHHMI NAaTIKHWUI 3acib - MAATDKHMI IHCTPYMEHT, L0 MICTUTL B €1eKTPOHHIK (opMi AaHi, HEOOXiAHI A/15 iHIiLitOBaHHS NAaTiXXHOI
onepauii Ta/abo 34iMiCHeHHS iHLWnX onepauii

(10) Ans ®OI1: nonoBHeHHs1 MOGINIbHOro TenegoHy, onaatTa KOMyHaabHUX, iHaHCOBMX Ta IHLUMX MOCAYr Yy MOBIZIbHOMY A0AATKY Tapu@ikyoTscs 3rigHo Tapugis Ha
nigKIYeHHs!, 06C/1yroByBaHHS i MpoBeAeHHs1 orniepauini y cucremi OHnanH-6aHk A5 giznyHmux ocié B AT "BCT BAHK"

(11) 3 Kypcom BasitoT 47151 onepawivt 3 NAaTHKHUMKU KapTKaMu MOXJ/INBO O3HaNoOMUTUCh 3a NocuaaHHsaM - https://my.vstbank.ua/

Yci KoMicil yTpuMyoTbCs1 y rpyBHI 3@ KYpCOM, O BCTAHOBJIEHO AJ151 orlepawyisi 3 NAaTiKHUMN KapTaMu Ha A€Hb YyTPUMaHHS




